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What we are looking to cover today…

• Practical guide to completing the ARR

• What we are looking for and why we ask for specific information

• What is new in this year’s Return

• Guidance on what to look out for in the Return

• Questions



www.housingagency.ie

ARR Overview & Changes

• ARR – same look & feel as previous versions

• Submission date – 31st October 2020

• 10 tabs within the ARR 

• Main change to the ARR this year

• Two sets of data - 2019 & September 2020

• Please complete all applicable sections of the ARR

– Provide as much explanation as possible
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How to complete the ARR

The ARR provides ability to:

– Type in boxes provided – limited number of characters for 

some narrative questions (e.g. 600 max)

– Drop Down Menu’s to choose from

– Enter numeric values only in number boxes provided

– Input dates as required

– Complete the Grey boxes only
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GENERAL INFORMATION
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General Information

This section requires all key information about the AHB

• Organisational Name & Contact details

• Key Authorised Contacts

• Declaration

• Company Type & Primary Objective

• Staff & Volunteers

• Notifiable Events
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Key Authorised Contacts

The Regulation Office will only issue 

information regarding an AHB to the 

key authorised contacts inputted 

here.

You are unable to enter text 

into boxes which require 

numbers.
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Declaration

The Board or a delegated 

governing body or 

subcommittee must 

approve the ARR.

A typed Signature for the 

Board Chairperson is 

sufficient – electronic 

signature is not required.

All AHBs must complete a declaration.
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Primary Objective & Staff/Volunteers

Is your organisation primarily 

Housing or does it provide a 

Care and Support service? 

This should match your 

constitution 

Check your 2019 Financial 

Statement for this 

information.

Provide the split of Staff 

and Volunteers directly 

employed in housing.

Guidance is available on 

the Regulation Office 

website.
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PROPERTY INFORMATION
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Property Information

Things to Consider

Don’t forget to scroll down and input the organisation’s unit numbers at the 30th September 2020.

3.    Local Authority Area

1. Number of units at 

2019

4.    Unit funding type

5. Units numbers should 

align with original funding 

type.

6. Number of units at 

September 2020

2. Type of Units: Owned, 

Leased or Managed
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Unit Type

A Self-contained unit has 

exclusive use of 

bath/shower and cooking 

facilities and a Non self-

contained unit does not.

If the organisation has non self-

contained units – input the 

number of properties these units 

are contained within.

The total number of self contained and non self contained units should match the total unit number in the 

Property Information Table.

Note: we are looking for 

two sets of Data – 2019 & 

September 2020.
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Growth Plans

AHBs should include the 

projected units they plan on 

delivering post September 2020.

AHB’s total planned units 

for the 2020, 2021 and 2020 

will automatically calculate 

here.

An AHB’s growth plans is key information for the Regulation Office.
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GOVERNANCE
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Governance

This section requires all key information about the 

organisation’s Governance

• Good governance is essential to the effective operation of 

organisations and the AHB sector

• We are seeking assurance that AHBs are well governed and 

that organisations have appropriate oversight, direction and 

control
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Board Details 

2019 information should match the 

number of directors listed on your 

Financial Statements.

New this year - Director 

information for September 

2020 – this should match 

CRO.
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Board Renewal & Succession Planning

Appropriate succession planning helps to ensure that any gaps in skills and expertise at board level are 

addressed. 

New Section: Things to Consider

1. Is the Board aware of any skills 

gaps there may be on the Board? 

2. Benefits of new input from new 

Board members.

3. Succession Planning helps the 

organisation progress and build 

on the important work you have 

done as volunteer directors.
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Relationships with Other Organisations

Please provide as much additional information as possible.

Things to Consider

Don’t forget to provide 

additional details

1. Where there are 

relationships between 

organisations these must be 

governed by formal written 

agreements.

2. Written agreements 

regarding these 

governance arrangements 

should be submitted with 

the ARR.
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Risk Register

What are the key Risks to your organisation?.....are these risks reviewed regularly?

Things to Consider

1. Does not have to be extensive 

but should capture the key 

risks.

This is a requirement for all Tier 1 AHBs…

2. This should be a live 

document and kept up to date 

as risks progress.

4. This should be submitted with 

the ARR.

3. The Charities Regulator has 

prepared some guidance 

which is available on their 

website.

Don’t forget to submit 

documentation where applicable  
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Governance Commentary

At end of  the Governance Section, the AHB may add additional information regarding areas 

they will be reviewing over the next year and any additional commentary they wish….
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FINANCIAL & BUSINESS MANAGEMENT
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Finance

This section requires all key information about the 

organisations Financial & Business Management 

• We ask for a range of financial information so that we can 

understand the financial position of the AHB and its financial 

health

• We need to ensure the Government’s investment in the AHB 

sector is managed effectively and that the social housing 

provided is available well into the future
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Financial Statements & Management 

Accounts

Things to Consider

1. Full Audited Financial Statements 

are key to the assessment 

process.

2. Abridged accounts do not enable 

a full review of financial viability.

3. Submit full audited Financial 

statements with the ARR.

4. If the organisation does not have 

a full set of Audited Financial 

Statements or Management 

Accounts, use the narrative 

boxes to provide an explanation.

Is it a condition for AHB status and the Code for full audited accounts to be made available. 
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Financial Management & Controls

This is a new section in 

this years ARR. 

If you answer No, 

please provide an 

explanation in the 

commentary boxes 

provided.
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Finance Commentary

At the end of the Finance Section, the AHB may add information regarding areas they will review in 

the next year & further details in relation to their financial management…..
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PERFORMANCE MANAGEMENT
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Performance 

This section requires all key information about the organisations Performance 

Management

• We ask for a range of Performance Management information to seek assurance that 

properties are maintained, improved and repaired, rent collection, allocations and how 

tenancies are managed

• We are aware of the great work you and your organisations are doing looking after 

tenants and this section enables you to evidence this 
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Tenants and Service Users

This year we are looking 

for current information.

The Performance section 

has a number of new 

questions this year.

Providing additional 

information as required is 

critical in this section.
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Void Management, Rent Payment & Arrears

Things to Consider

• Provide as much information as 

you can!

• Avoid leaving sections blank.

2 Data sets this Year
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Performance Commentary

There are sufficient text boxes which enable you to provide more details…….don’t forget to use them!
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CHARTER OF COMMITMENT RENEWAL
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Charter of Commitments Renewal

.

To complete the Charter of Commitments Renewal the organisation must provide a typed signature for 

both the Chairperson and Secretary.
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Summary

AHBs are asked to provide two sets of data – 2019 & September 2020

More up to date information gives us a more current view

It is key to provide as much additional information as possible

Avoid leaving blanks where possible

Remember to submit additional documentation where required

This is you opportunity to provide us with assurances regarding 
Governance, Finance and Performance

Last assessment under voluntary code – make the most of it!  
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Thank you for your time and 

attention

…. Final questions.

E: regulation@housingagency.ie

Ph. 01 656-4170
www.housingagency.ie/regulation


